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Appendix 1 – Admission Guidelines 

Entry Arrangements 

 

• Attendees may reach their designated gates via West Bridge 

(near MTR Sung Wong Toi Station) or Central Square (near 

MTR Kai Tak Station). 

• For tickets marked Gate Y, please note that the walking route 

differs from other gates. From Kai Tak Station Exit D, follow 

the on-site directional signs and traffic guidance through 

Station Square and the Muk Tai Street roundabout, then 

proceed across the Shing Kai Road pedestrian crossing to 

reach Gate Y. 

• Once a ticket has been scanned for entry, re-entry is not 

permitted. 

• Please note all venue rules and item restrictions. Items not 

permitted inside include: 

➢ Plastic/silicone bottles or cups larger than 600 ml 

➢ Bottles/cups under 600 ml with caps/lids or containing 

any liquid 

➢ Cameras, tablets, any cheering props larger than 38 cm x 

30 cm x 20 cm, and long umbrellas 

• Depending on weather conditions, attendees are encouraged 

to dress comfortably. 

• On rainy days, please allow extra time for security checks. 
Long umbrellas are strictly prohibited inside the venue. 

Ticketing 

Arrangements 

• Attendees should collect their physical tickets prior to event 

day at HK Ticketing’s self-service ticket collection kiosks 

located across Hong Kong, Kowloon, the New Territories, 

Guangzhou and Shenzhen. 

• Location of HK Ticketing self-service ticket collection kiosks: 

https://hkt.hkticketing.com/en/#/news/detail/0/4 
• Those collecting physical tickets on the concert day at Kai Tak 

Sports Park must arrive early and allow sufficient time for 
ticket collection and entry. 

Transportation 

Arrangements 

• Public transport is recommended for both arrival and 
departure.  

• Cross-boundary travellers please note the service hours of 
the MTR Tuen Ma Line, the last trains from Sung Wong Toi 

https://hkt.hkticketing.com/en/#/news/detail/0/4
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Station and Kai Tak Station to Lo Wu Station on the East Rail 
Line (exchange via Tai Wai Station) will depart at 10:59pm 
and 11:01pm respectively.  

• Special bus and cross-boundary bus routes services: A total 
of 11 special bus routes will be available after the event at the 
Sung Wong Toi Road PUDO Area, going to Lok Ma Chau (San 
Tin) Public Transport Interchange (for transfer to Shenzhen 
via Yellow Bus) – Route SP12, Hong Kong-Zhuhai-Macao 
Bridge Hong Kong Port / Airport (to Macau/Zhuhai via Golden 
Bus shuttles) – Route A25S, and major areas on Hong Kong 
Island, Kowloon and the New Territories. 

• Cross-boundary coaches services: Available at the Stadium’s 
coach bus pick-up and drop-off area on the ground floor. 
Passengers can board the coaches from this area by taking 
the escalator down outside Gate H on Level 2 of the Stadium. 
Please allow time to collect your stored luggage and note the 
boarding location and schedule, including the departure time 
of the last bus, to avoid missing the service and affecting 
return arrangements. 

• For spectators using taxi services: Taxi drop-off at (1) Kai Tak 
Stadium, and (2) Kai Tak Arena (no pick-up). After the event, 
please note that Kai Tak Stadium Taxi PUDO Area will be 
open. 

• Private car users may drop off passengers at the designated 
drop-off point at Kai Tak Youth Sports Ground (drop-off 
between 4pm to 6pm) or at designated pick-up and drop-off 
points on Muk Wo Street in Kai Tak, and Ma Tau Kok Road in 
To Kwa Wan. Please do not drop-off or pick-up passengers on 
Shing Kai Road, as this area is a 24-hour no-parking zone. 

• The Car Park at Kai Tak Stadium and Kai Tak Arena is only 
available for those who have made a reservation or 
purchased a parking voucher. The entry time for private car 
parking voucher at the Kai Tak Stadium is from 7am to 
11:59pm on the same day, and registered vehicles may enter 
and exit multiple times. For more details, please visit the link. 
The 4-hour private car parking voucher for the Kai Tak Arena 
allows parking from 7am to 11:59pm on the same day, 
applicable for a single entry and exit from the Arena parking 
lot, with a limit of 4 hours per parking session. For more 
details, please visit the link. 

• Individuals with special needs (such as those using 
rehabilitation buses) who wish to attend the event at the 
Stadium, please call the KTSP Special Service Hotline (Tel: 
6182 7494) to register and make a reservation. The Park will 

https://premier.hkticketing.com/shows/show.aspx?sh=CPSSV0226&view=CarPark&langpref=en
https://premier.hkticketing.com/shows/show.aspx?sh=CPACP0226&view=CarPark&langpref=en
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arrange staff to follow up and coordinate services and 
arrangements for the day. 

Baggage Storage Paid Item Storage 

• Paid storage facilities will be available near the Stadium for 
event participants. Opening hours from 1pm to 10:30pm. 

• Users must take their luggage to the following storage 
locations on the day of the event:   
1. Kai Tak Arena 1M level (near the Central Square) 
2. Outside Kai Tak Youth Sports Ground 
3. Kai Tak Stadium Gate Y 

Electronic Lockers   

• Lockers are available at Kai Tak Mall 1 (1/F), Kai Tak Mall 2 
(3/F) and Kai Tak Mall 3 (2/F), as well as in the drop-off area 
of the Kai Tak Arena, with different sizes for visitors to 
temporarily store personal belongings as needed. Visitors can 
use the navigation feature of the Kai Tak Sports Park mobile 
app to find the location of the lockers.   

• For more details, please refer to the link. 

Official Merchandise • The official merchandise sales locations will be set up at 
Central Square.  

• Only credit card or mobile payment will be accepted. 
• Please bring your own shopping bags. 

Smoking Regulations • Smoking is strictly prohibited throughout Kai Tak Sports Park 
(except in designated smoking areas). 

• During the event, outdoor temporary designated smoking 
areas are available outside the Stadium. Spectators may visit 
the smoking area before entering or after leaving the venue. 

• Please note that once a ticket has been scanned for entry, it 
cannot be used for re-entry. 

 

https://www.kaitaksportspark.com.hk/visitor-guide?tab=visitor-services

